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SDI QUESTIONS AND ANSWERS 

 
 

Policy Questions: 
 
1.  When an employee transfers from a rank-and-file position to an excluded position, is the 
employee now eligible for both SDI and NDI?  The employee paid into the SDI Program while in 
a rank-and-file position. 
 
Response:  EDD is responsible for determining the employee’s eligibility for both SDI and NDI 
benefits.  The employee may apply for both SDI and NDI, and EDD will determine the 
employee’s eligibility for benefits under the appropriate programs. 
 
2.  When using paid leave while receiving SDI benefits, how will the employee receive 
payments? 
 
Response:  The employer will pay the requested amount of leave credits (waiting period hours 
and up to 40 hours maximum for supplementation), and EDD/SDI unit will determine the correct 
benefit payment. 
 
3.  Who is responsible for collecting overpayments made to the employee when the employee 
receives compensation for both SDI and paid leave for the same dates? 
 
Response:  Under normal circumstances, and upon the receipt of wage information, the 
EDD/SDI Unit will determine the correct disability benefit amount and take appropriate action. 
 
4.  When an employee has been released by a physician to work part-time, and the employee 
continues to receive SDI benefits; what information will be provided to departments? 
 
Response:  It is the employee’s responsibility to provide medical documentation to the employer 
when the employee’s health status has changed. 
 
5.  An employee worked part-time and received Disability Insurance (DI) benefits since May 
2006.  This employee is requesting to return to pay status, using sick leave. The employee is 
also requesting PFL benefits.  Is this permitted? 
 
Response:  No. Pursuant to SEIU contract provision, within seven calendar days of an illness or 
injury (for self or family) an employee must make an election to use leave credits while receiving 
SDI for either benefit of DI or PFL. 
 

Note: Employees who are on a leave and are not receiving SDI benefits cannot use 
leave credits to break the continuity of dock with the use of leave credits. An exception is 
made when the employee has FMLA/CFRA status.  
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6.  Is an employee eligible to backdate an election to receive health insurance coverage 
(effective 07/01/2006)?  
 
Response:  Yes. 
 
7.  What if an employee is paid for 26 weeks of health benefits; returns to work for two weeks, 
and goes out again (on SDI) for the same illness, is the employee provided an additional 
26 weeks of insurance coverage because it is considered a new claim? 
 
Response:  Yes.  An employee who returns to full employment for more than 14 calendar days 
ends his or her continuous period of disability.  (See Section 2608 of the California 
Unemployment Insurance Code.) 
 
8.  Will Personnel Specialists be provided training on the new SDI contract provisions? 
 
Response: Yes (to be determined at a later date). 
 
9.  When the DE 2503 Form is not received by the department; can employers call and make a 
request to receive the Form? 
 
Response:  Yes. 
 
10.  Will Departments receive SDI approval dates from EDD? 
 
Response:  No.  The SEIU contract language requires employees who file for SDI benefits to 
provide the employer with a copy of the Notice of Determination letter. 
 
11.  Will EDD consider providing departments notification as to when SDI/PFL has ended? 
 
Response:  No.  It is the employee’s responsibility to provide documentation to the employer 
that SDI benefits have ended. 
 
12.  What information can the EDD/SDI Unit provide to employers? 
 
Response:  The only information EDD/SDI Unit will provide to employers is that a SDI claim has 
been filed via a DE2503 or DE 2503F Form unless the employee has authorized a release of 
information to the employer.  However, EDD will accept pertinent information from employers 
regarding an employee’s wage and employment status. 


